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North Metro Inclusion & Islands Support Agency (NMISA)

North Metro ISA Survey Australian Government Approved Child Care Services to monitor and evaluate the service NMISA provide. 

We would appreciate if you could complete this survey electronically and return it to us.  Please be advised that your responses to this survey will be kept confidential.


For what reason did you access support from North Metro ISA?
Please select (click on) one or more options.

[bookmark: Check4]|_|Including child/ren with ongoing high support needs (Disability)
[bookmark: Check5]|_|Including child/ren from culturally and linguistically diverse backgrounds
[bookmark: Check6]|_|Including child/ren from Aboriginal and Torres Strait Islander backgrounds
[bookmark: Check7]|_|Including child/ren with challenging behaviours
[bookmark: Check8]|_|To meet the needs of all child/ren
[bookmark: Check9]|_|To access general advice and support
[bookmark: Check10]|_|To access information and specialist equipment
[bookmark: Check11]|_|To access bicultural support
[bookmark: Check12]|_|To support staff who identified a child with developmental concerns
[bookmark: Check13]|_|To talk thru an issue in preparation for discussing it with parent/other staff
[bookmark: Check14]|_|To assist with planning for children with challenging behaviours
[bookmark: Check15]|_|To access support for child/ren having difficulty transitioning to the next age group
[bookmark: Check16]|_|To access advice regarding program planning
[bookmark: Check17]|_|To assist staff build partnerships with families.
[bookmark: Check18]|_|To access Inclusion Support Subsidy (ISS)/Flexible Support Funding (FSF).
Other Reasons
Please click in grey box and enter text
[bookmark: Text3]     


Did the support or advice offered assist you?

[bookmark: Check19][bookmark: Check20]|_|Yes	|_|No   



Service Support Plans (SSPs)

Did your service develop SSPs with assistance from an Inclusion Support Facilitator?

[bookmark: Check21][bookmark: Check22]|_|Yes	|_|No   

If yes, did your staff find SSPs a useful tool to assist you to identify  needs and develop an action plan?

[bookmark: Check23][bookmark: Check24]|_|Yes	|_|No   

Would you like to make any further comments on SSP’s?
Please click in grey box and enter text
     


What is North Metro Inclusion Support Agency currently doing well?

Please click in grey box and enter text
     


What could North Metro Inclusion Support Agency do differently to better support your service to include all children?

Please click in grey box and enter text
     


Would you like to make any further comments?
 Please click in grey box and enter text
     


On behalf of the North Metro Inclusion & Islands Support Agency we would like to thank you for taking the time to complete this survey.  

We ask that you please save this document return your completed survey by:

· Sending it as an attachment to an Email to MariaT@childaustralia.org.au; or 
· Printing this survey and sending it by Facsimile (08) 9249 4366 Att: Maria Turoy


Thank You for your cooperation.
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Ph: (08) 9270 6607 Fax: (08) 9249 4366
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